Vistara

Fastest Rewarding Frequent Flyer Program

Limited Time Period Offer: Avail a 50% discount on all Award Flights booked using our Airline Partners

Offer Period:

Booking Dates: 18 March 2024 to 15 April 2024

Travel Dates: 1 April 2024 to 31 July 2024

To book an Award Flight with any of our Airline Partners, please contact our Customer Service Center at +91 9289228888.

Our Airline Partners:

Air Canada

Japan Airlines
Lufthansa
Singapore Airlines
United Airlines

Award Flight chart for redemption bookings on Airline Partners valid for bookings made between 18 March 2024 and 15 April 2024
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Figures in thousands of Club Vistara Points / Award chart is subject to change without prior notice.

Region

SAARC

South East Asia (SEA)

North Asia (NA)

Commonwealth of Independent

State (CIS)

Southwest Pacific (SWP)

Middle East (ME)

Africa (AF)

Eastern Europe (EU1)

Central Europe (EU2)

Western Europe (EU3)

Eastern -
North America (NAM1)

Central -
North America (NAM2)

Western -
North America (NAM3)

South America (SAM)

Hawaii

Mexico & Caribbean (M&C)

Terms and Conditions
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9.

Countries/Cities

Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, Sri Lanka

Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Singapore, Thailand, Vietnam

China, Hong Kong, Japan, Macau, Mongolia, North Korea, South Korea, Taiwan

Armenia, Azerbaijan, Georgia, Kazakhstan, Kyrgyzstan, Russia, Tajikistan, Turkmenistan, Uzbekistan

American Samoa, Australia, Christmas Island, Cocos Islands, Cook Islands, Fiji, French Polynesia, Kiribati, Marshall Islands,
Micronesia, Nauru, New Caledonia, New Zealand, Niue, Norfolk Island, Papua New Guinea, Solomon Islands, Tonga, Tuvalu,
US Minor Outlying Is., Vanuatu, Wallis and Futuna Is., Western Samoa

Bahrain, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, Syria, United Arab Emirates, Yemen

South Africa

Belarus, Bulgaria, Cyprus, Estonia, Greece, Latvia, Lithuania, Macedonia, Moldova, Romania, Turkey, Ukraine

Albania, Austria, Bosnia & Herzegovina, Croatia, Czech Republic, Denmark, Finland, Germany, Hungary, Italy, Liechtenstein,
Malta, Montenegro, Norway, Poland, Serbia, Slovakia, Slovenia, Sweden, Switzerland

Andorra, Belgium, France, Gibraltar, Iceland, Ireland, Luxembourg, Monaco, Netherlands, Portugal, Spain, United Kingdom

Connecticut, Delaware, Florida, Georgia, Indiana, Maine, Maryland, Massachusetts, Michigan, New Brunswick, New Hampshire,
New Jersey, New York, Newfoundland and Labrador, North Carolina, Nova Scotia, Ohio, Ontario, Pennsylvania, Prince Edward Is.,
Quebec, Rhode Island, South Carolina, Vermont, Virginia, West Virginia, West Virginia

Alabama, Arkansas, Illinois, lowa, Kansas, Kentucky, Louisiana, Manitoba, Minnesota, Mississippi, Missouri, Nebraska,North Dakota,
Nunavut, Oklahoma, South Dakota, Tennessee, Texas, Wisconsin

Alaska, Alberta, Arizona, British Columbia, California, Colorado, Idaho, Montana, Nevada, New Mexico, North West Territory,
Oregon, Saskatchewan, Utah, Washington, Wyoming, Yukon

Argentina, Belize, Bolivia, Brazil, Chile, Colombia, Costa Rica, Ecuador, El Salvador, Falkland Islands, French Guiana, Guatemala, Guyana,
Honduras, Nicaragua, Panama, Paraguay, Peru, Suriname, Uruguay, Venezuela

Hawaii (USA)

Anguilla, Antigua and Barbuda, Aruba, Bahamas, Barbados, Bermuda, British Virgin Is., Cayman Islands, Cuba, Dominica,
Dominican Republic, Grenada and South Grenadines, Guadeloupe, Haiti, Jamaica, Martinique, Mexico, Montserrat,
Netherlands Antilles, Puerto Rico, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and Grenadines, Trinidad and Tobago,
Turks and Caicos Islands, U.S. Virgin Islands

Only flights booked between 18 March 2024 and 15 April 2024 for travel between 1 April 2024 and 31 July 2024 will be considered for the offer.

The discount is not applicable on taxes, surcharges and other fees.

Vistara reserves the right, at any time without prior notice, to add, alter, modify, all or any of these terms and conditions or replace, wholly or in part,
this offer by any other offer, whether similar to this offer or not or to withdraw it altogether

The above-mentioned CV Points are for one-way Economy travel on Partner Airlines (Air Canada, Japan Airlines, Lufthansa, Singapore Airlines,
United Airlines)
One-way Business class redemption ticket would be 4X of the Economy class CV Points mentioned above

One-way Premium Economy redemption ticket would be 1.6X of the Economy class CV Points mentioned above”

CV Points requirement are mentioned for all international routes. However, our Partner Airlines may not be operating on some routes currently
The above CV Points requirements are only for direct nonstop flights. For any indirect routing, CV Point requirements will be sum of sectors

a.

Example for Direct flight - one-way economy CV Points requirement for DEL-SIN would be 15k CV Point

b. Example for combining two different zones - one-way economy CV Points requirement for DEL-SIN-DXB would be DEL-SIN (15k) + SIN-DXB

(20k) = 35k CV Points

Redemption of CV Points is not permitted on charter flights and codeshare flights operated by Partner Airlines.
10. Upgrade Awards on Partner Airlines are not permitted



Vistara

Fastest Rewarding Frequent Flyer Program

11. Seat availability may be capacity controlled

12. Name change requests are not allowed

13. Waitlist is not permitted

14. Transfers and stopovers are not permitted

15.To confirm the exact CV Points required and to make a booking, please contact our Customer Service Center at +91 9289228888
16. Baggage allowance and other benefits will be as per the rules of the respective operating carrier

17. Passport details to be mandatorily shared for all bookings made with United Airlines and Air Canada.

18. Date changes and cancellation of Award tickets are permitted, subject to the below mentioned servicing fees*#

19. All other Vistara and Club Vistara Terms and Conditions apply

Change Fee Cancellation Fee No-Show Fee
Upto 7 days Between 7 days & 48 hours Upto 7 days Between 7 days & 48 hours Within 48 hours Within 48 hours
before departure before departure before departure before departure of departure of departure
All Cabin 15% 50% 25% 50% 100% 100%
Classes

*Cancellation charges applicable on each sector.
#CV Points to be forfeited.
APremium Economy available only with Japan Airlines.



