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                         Vistara Freedom Fares: 
 

     Domestic:  
   

 

                      The above grid is for illustration purpose only  

Fare Family

Meals on board Buy on Board
Complimentary hot 

meal

Complimentary hot 

meal

Enhanced 

complimentary hot 

meal 

Enhanced 

complimentary hot 

meal 

Enhanced 

complimentary hot 

meal 

Complimentary 

gourmet meal 

Complimentary 

gourmet meal 

Complimentary 

gourmet meal 

Beverage on board
Complimentary tea 

or coffee

Complimentary tea or 

coffee

Complimentary tea or 

coffee

Complimentary hot 

or cold beverage 

including 

Starbucks Coffee

Complimentary hot 

or cold beverage 

including Starbucks 

Coffee

Complimentary hot or 

cold beverage 

including Starbucks 

Coffee

Complimentary hot 

or cold beverage 

including designer 

mocktaisl and 

Starbucks Coffee

Complimentary hot 

or cold beverage 

including designer 

mocktaisl and 

Starbucks Coffee

Complimentary hot 

or cold beverage 

including designer 

mocktaisl and 

Starbucks Coffee

Free Checked-in baggage allowance
Kgs as per defined 

policy, 1 piece only

Excess baggage fee

Standard Hand baggage allowance

Additional Hand Baggage Allowance 

("Carry On Plus")
Not permitted

Upgradeable

(thru fee, vouchers, or CV points)
No 

Club Vistara Points Accrual

Club Vistara Tier Points Accrual 0%

Advance Seat Selection
Complimentry, 

select seats only

Complimentary, any 

seat except 

Emergency Exit

Complimentary, any 

seat except 

Emergency Exit

Complimentary Complimentary Complimentary Complimentary Complimentary Complimentary

Priority Handling (Check-in, Boarding, 

and Baggage)
Not offerable Chargeable Complimentary Complimentary Complimentary Complimentary Complimentary Complimentary Complimentary

Lounge access Not offerable Chargeable Chargeable Chargeable Chargeable Chargeable Complimentary Complimentary Complimentary

Changes

(Permitted up to 2 hours prior to 

departure)

 No changes 

permitted 
$$$ per change

One free change up to 

72 hours of 

departure, $$ 

thereafter

$$$ per change $$ per change

Two free changes  to 

48 hours of departure, 

$ thereafter

$$$ per change $$ per change

Two free changes up 

to 24 hours of 

departure, $ 

thereafter

Cancellation*
 Only taxes 

refundable 
$$$  cancellation fee

Free up to 72 hours of 

departure, $$ fee 

thereafter

$$$ cancellation 

fee
$$ cancellaton fee

Free up to 48 hours of 

departure, $ thereafter
$$$ cancellation fee$$ cancellaton fee

Free up to 24 hours 

of departure, $ 

thereafter

No Show**
Only taxes 

refundable
$$$ fee $$ fee

 Only taxes 

refundable 
$$ fee $ fee

 Only taxes 

refundable 
$$ fee $ fee

Notes:

* Lower of airfare or cancellation fee is forefeited; taxes are always fully refundable

** Lower of airfare or no show fee is forefeited; taxes are always fully refundable

Kgs or PCs *as per defined policy Kgs or PCs *as per defined policy

Chargeable Chargeable Chargeable

Kgs or PCs *as per defined policy

7kg + an add'l smaller item that can fit under seat 10kg + an add'l smaller item that can fit under seat 12kg + an add'l smaller item that can fit under seat

Up to 2 kg (chargeable) IncludedUp to 5 kg (chargeable)

100% 100% 100%

Yes n/a

100% 100% 100%

Yes
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International :  

 

 
 
 

                                    The above grid is for illustration purpose only  

Fare Family ZX

Meals on board P P P P P P P P P

Beverage on board P P P P P P P P P

Checked-in baggage allowance

Excess baggage fee

For Piece (PC) concept:

Excess baggage weight  above 23 kgs to 32 

kgs 

For Piece (PC) concept:

Oversize bag

Standard Hand baggage allowance

Additional Hand Baggage Allowance 

("Carry On Plus")

Upgradeable 

(Vouchers, fees or points)
P P P P P P X X X

Seat Selection
Except Emergency 

Exit

Except Emergency 

Exit

Except Emergency 

Exit
P P P P P P

Priority Handling Chargeable Chargeable P P P P P P P

Lounge access í Chargeable Chargeable Chargeable Chargeable Chargeable P P P

Changes $$$ $$

One free up to 7 

days of departure, 

$$ thereafter

$$$ $$

Two free up to 5 

days of departure, 

$$ thereafter

$$$ $$

Two free up to 3 

days of departure, 

$ thereafter

Cancellation $$$ $$

Free upto 7 days 

before departure, 

$$ thereafter

$$$ $$

Free up to 5 days 

before 

departure,$$ 

thereafter

$$$ $$

Free up to 3 days 

before departure, 

$ thereafter

No Show charges $$$ $$ $$ $$$ $$ $$ $$$ $$ $

7kg + an add'l smaller item that can fit under seat 10kg + an add'l smaller item that can fit under seat 12kg + an add'l smaller item that can fit under seat

Up to 5 kg (chargeable) Up to 2 kg (chargeable) Included

Chargeable Chargeable Chargeable

Chargeable Chargeable Chargeable

Kgs or PCs *as per defined policy Kgs or PCs *as per defined policy Kgs or PCs *as per defined policy

Chargeable Chargeable Chargeable
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                                   VISTARA FREEDOM FARES: GDS GUIDE                                                 
 

 
Amadeus: 
 
Fare quote display:FQDDELBOM/AUK/FF 

Vistaraõs fare brands are easily identified by the last two letters of each fare basis code, e.g. 
YL/YS/YF/PV/PS/PF/CV/CS/CF. 
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Pricing by Fare Family in cryptic: FXP:  
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To List all  upsell propositions FXY01:  
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Display fare family description: FQF1:  
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Display fare using two brands:  
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Upsell list in a specific cabin:  
 
 
FXY/K - This entry is to list all upsell propositions in the specific cabin class and to the higher cabin.  
 
The upsell list displays the current fare and the upsell propositions to  the next higher fare.  
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Upsell teaser after pricing in cryptic:  
 
Pricing and teaser key follow -up transactions:  
- FQF1 to see the priced fare families description.  
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- FQF/TS to see the teaser fare families description.  
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- FXU/TS to rebook the PNR in the teaser proposition.   
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- FXY1 to see the entire list of upsell propositions.  
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Sabre : 
 
 
Display a fare quote :  
FQDELBOM30APR-UK {FQ (city pair)(departure date) -(airline code)}  
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Fare quote rule display:  
 

 
 
 
Display specific rule from line:  
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Price itinerary using Low Fare Search  (WPNI): 

 
 
 
 
Display all Brands Available:   

 
 
 
Price itinerary with the Brand available  
WCĀ1-BR1«   Entry to use/book option 1 above        
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Travelport (Galileo and Apollo ): 
 

Availability Search 
or Fare Shop 
request using 
cryptic commands 

 

Availability A03FEBCCUDEL*UK 
Return Availability A03FEBCCUDEL++4FEB 
Fare Shop FSCCU04FEBDEL05FEBCCU/UK 

 

Availability Search 
via user interface 

 
 

 

 

  
 
 
 

 
 
 
 
 

 

Fare Shop using 
Smartpanel 

 

 

Select FS+ 

 
 

Complete required 
fields and select 
Search 
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Availability 
Response 

 
 

 
 
 
 

 
 

<<B>> indicates 
branded fares and 
ancillaries 
information 
available 

 
 

Branded fare 
information may 
not be available for 
all routes 
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Fare Shop 
Response 

 
 
 

 
 
Fares shown in Green are     
clickable & have Branded    
fares and ancillaries 
information hyperlinked  
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Fare Quote 
Response 

 
 
 
 
 

 
FQBB ð Galileo / $BB  
displays the fare family / 
Brand name along with the 
upsell amount  
 
A clickable VIEW prompt & 
total fare in Green indicates 
branded fares and 
ancillariesõ information are 
available.  
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Branded fares 
and ancillaries 
display ï from 
Fare Shop and 
Fare Quote 

 
 

 

 

Screen response displays: 

- Airline logo 

- Fare Brands with images 

- Marketing text quick 
overview of what is 
included in each of 
the Brands / Fares. 

- One-way fare 
amounts excluding 
taxes. 

 

Each flight of the itinerary 
has a separate tab. 

 

Travelport Smartpoint 
(Galileo) will always show the 
first available upsell fare 
option. 
When more than one 
upsell options are 
available, or any down-sell 
options are available, the 
ALL OPTIONS button will 
appear. 
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Ancillaries 

 

 

Clicking on the ancillary icon 
on the right will display the 
description and picture. 
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To display the 
additional 
available brands  

 
 
 

 
Clicking the ALL OPTIONS 
button displays all the Brand 
options available.  
 
Clicking the brand name 
allows you to browse the 
details prior to making any 
selection.  

Select an Upsell  Upsells can be applied differently to each segment in the 
itinerary. Click each tab to select the required fare for each 
segment.  

 
 
 

Check the box of the required 

brand  
 
An image, text and ancillaries 
associated to the selected 
brand display.  
 
The additional charges appear 
in the Total fare bar below 
the details  
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Ancillaries 

 
 

 

 

Click an icon for a pop-up of 
the detailed description. 

 

 
 
 

   
The MATRIX view lists all the 
ancillaries & brands available 
for that flight with an 
indication of included, not 
included or a chargeable 
extra.  
 

       


