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                                    Until 15-April-2024, all passengers departing from Changi Airport and eligible for lounge access can utilize the Ambassador Transit lounge located at Terminal 3, Changi Airport, Singapore.
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An activation link (valid for 24 hours only) has been sent to your registered email ID. Please access your email ID to complete the verification process. If you have not received the email, please write to us at contactus@clubvistara.com.

									
									

									
										In an effort to make your account more secure, we would request you to verify your email address and mobile number to access your Club Vistara Account. Please be assured that this is a one-time requirement only.


									

									
										The account security enhancements include:

- Creation of a strong password

- Verification of email address and mobile number

- Access to make changes to profile using One-Time Password (OTP)

For any concerns, write to us at contactus@clubvistara.com.


									

								

							

						

						

						
							
								
									Proceed
								
							

							OK
						

					

				

			

		

	

	
	
	
    
        
            
                
                    
                            

                    

                    
                        
                            
                                [image: close]
                            
                            
                                Mobile Number Verification
                            

                        

                        

                        
                            
                            
                            
                            

                            
                                
                                    
                                        
                                    

                                    
                                        
                                            
                                                
                                            
                                        
                                    

                                    
                                        Send OTP
                                    

                                

                                
                                    
                                        Submit
                                    

                                    
                                        Did not recieve the OTP? Get OTP via Phone Call
                                    

                                

                            

                        

                        
                        

                        

                    

                

            

        

    

     
	
	
	
	
		
			
				
					
						
							
								[image: close]
							
							
								CREATE STRONG PASSWORD
							
						  
							

						

						
							

							
							
								
									As part of our Account Security enhancement, we request you to set up a new password in place of the 4 digit PIN.

								

								
								
								
									
										
									

									
										
									

									
										
									

									
										
									

								

							

							

						

						

						
							
								Cancel
							

							
								Submit
							

							

						

					

				
		 
			

		

	

	
		

	
	
		
			
				×

				
					Your password was reset and you are currently using a temporary password. You will be redirected to set up a new password before accessing your Club Vistara account.

				

				
					Continue
				

			

		

	

    	
	
	
	
		
			
				×

				
					Your account has been inactive for a while now. You will be redirected to set up a new password before accessing your Club Vistara account.

				

				
					Continue
				

			

		

	

		
	
	
	
		
			
				×

				
					Your password is a newly issued password. You will be redirected to set up a new password before accessing your Club Vistara account.

				

				
					Continue
				

			

		

	

	

    
	
		
			
				
                    [image: ]
				

                
					
                        ×
                        
                                Create new password
                            

                        

                        
                            
Dear Member,

We made enhancements to our backend system in Dec 2021 and we request you to create a new password to ensure continued account security.

1. Enter your registered email and 9-digit Club Vistara ID

2. Click “Proceed”

3. Verify your email

4. Create a new password
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                      In accordance to Club Vistara Program policy, we request you to please accept Club Vistara terms and conditions to proceed.

Note: This is a mandatory requirement as the enrolment was earlier done as a minor/child and as per our records the member is now above 18 years of age and is required to accept the Club Vistara Terms and Conditions on their behalf.   
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Please be aware that you are being redirected to an external website that may not meet the accessibility guidelines of airvistara.com. 


                            
                        

                        
                            No, I do not wish to exit
                            Yes
                        

                    

                

            

        

        











	




















	
		





  

	








    













	















				

    
        
                    
        
        [image: ]
            
                404 Page Not Found

                Sorry, but the page you are looking for doesn't exist
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            Chat with  Vis 
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                Hey there! I am Vis

                Your virtual travel partner for 
 the world of Vistara.
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                Hey there! I am Vis
                    
 Your virtual travel partner for 
 the world of Vistara.

                You can ask me anything related to your travel with Vistara, or simply select from any of the topics below.

        
                How can I help you today?

                You can reach out to me anytime if there's anything else you'd like to know.

        
                <p>Our fare rules and guidelines have changed till 31st December 2023. For more information, please visit&nbsp;<a href="/content/airvistara/in/en/travel-advisory.html" target="_blank">here</a>.</p>


                Is your travel on or before 31st December 2023?

                <p>Please reach out to our customer relations team via email on *custrelations@airvistara.com* or by a call on <b>+91 9289228888.</b> Our customer service agents would be delighted to assist you.<br />
<a href="/content/airvistara/in/en/vistara-help.html" target="_blank">Issues and Feedback</a></p>


                Meanwhile, would you like to explore any of the other topics below?

        
                We are facing issues at the moment. Please try again after sometime.

                There seems to be a problem with connectivity. Please try after sometime

        
                What else can I do for you?

                Is there anything else I can help you with?

                Do you have any other queries?

                Anything else I can help you with right now?

                Is there anything else I can help you with?

                What else I can do for you?

                Can I help you with information on anything else?
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